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Can I set different parental controls on a 

person, device or location level? 

Adblocking, Online Protection, and any custom Approve / Block lists can only be 

configured on a location, person, or device level. Content Access (parental control) 

settings can be configured on a person and device level. 

  

Location level:  Applies to all devices connected to the network.   

     

  

Person level:  Applies to all devices assigned to a person. 
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Device-level:  Applies only to the single device only if unassigned. If the device is 

assigned to a person, the Content Access rule will be applied to that person.  
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What happens if you have different settings configured on different 

levels for a device?  

  

Priority is given to the most specific settings for a device. For example, if Online 

Protection is disabled on a location level and enabled for a device, the setting is turned 

on for the device. 

  

Additionally, if a location has a setting enabled, any new devices and profiles added will 

inherit the same settings by default.  

If should be noted that if a device is assigned to a person, Content Access rules will 

always be the same for a person and their associated devices.    

For any additional questions, please contact our support staff  for assistance. 

https://support.plume.com/hc/en-us/requests/new


6 | P a g e 
 

Choosing your Motion Detection Devices 

How are devices chosen to detect motion?  

Sense uses a behind-the-scenes algorithm to pick from the  Sense device list  devices 

that are best suited for motion detection.   Click here to learn more about Sense devices 

and how they are chosen.  

  

Modifying the Sense device list  

The pool of available devices (Sense device list) from which the algorithm chooses is 

based on all Wi-Fi devices currently connected to a SuperPod, excluding mobile devices. 

This Sense device list can be modified by you to limit motion detection in certain areas.  

We recommend leaving all devices in the Sense Devices list selected for optimal 

performance, but if you would like to manually choose which devices can be used, the 

following guidelines will help you get the most coverage in your home.  

¶ If you want to limit mot ion detection in certain areas of your home, deselect devices 

in those areas.   

¶ Although Sense will keep most mobile devices separate, ensure you choose devices 

that will remain static.  

¶ Avoid choosing devices that are battery operated or may frequently go  into a low-

power state. Always-on devices such as voice assistants and other smart home devices 

are good candidates.   

¶ Since SuperPods are already being used to detect motion, avoid choosing devices 

that are either in the same room or very close to them.  

¶ To better refine the motion sensitivity, use the Live View feature to test the motion 

detection in each room.  

  

How do I access and modify the Motion Detection Devices list? 
1. From the home screen , scroll down to the Sense section and tap on the Live view . 

2. Scroll down and tap on the pencil icon next to  Sense devices.  

3. Remove the green checkmark  next to any device you do not want to be used for 

motion detection or a dd a green checkmark next to devices you want to be used.   

4. Be sure to assign rooms to your devices if you haven't already done so.  

https://support.plume.com/hc/en-us/articles/360043364893
https://support.plume.com/hc/en-us/articles/360043364893
https://support.plume.com/hc/en-gb/articles/360042904754
https://support.plume.com/hc/en-gb/articles/360050597933
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The cloud will only use the 3 most appropriate devices connected to each SuperPod 

from your choices. 

If the device you are trying to choose is not appearing in the list,  click here to find out 

why and how to add them to the list.  

 

 

 

 

 

https://support.plume.com/hc/en-us/articles/360043364893
https://support.plume.com/hc/en-us/articles/360043368193
https://support.plume.com/hc/en-us/articles/360043368193
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Create a new password for a Guest 

1. Open the More  tab and click on the Access button.  

2. While in the Guest settings page, tap on New Guest Password .  

3. Enter a name* and a new password. 

4. Use the drop-down arrow next to  Auto -disable Wi -Fi Password and choose one of the 

options. 

5. Add a checkmark next to one or more Shared Home Devices  (printer, NAS, media 

player), to allow your guest access to it over the local network.  

6. Tap on the Add  to save. 

*You can set up different device access permissions and Auto-disable Wi-Fi Password 

settings for each name under the Guest zone 
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Create a new password for Internet Only 

1. Open the More  tab and click on the Access button.  

2. While in the Internet Only  settings page, tap on New internet only password .  

3. Enter a new password. 

4. Use the drop-down arrow next to  Auto -disable Wi -Fi Password and choose one of the 

options. 

5. Tap on the Add  to save.
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Create a new Wi-Fi Password for Home 

During the initial setup, the first password created is a Home zone password, although 

you can add more. Local network access to devices connected to your network in the 

Home zone can be selectively shared with devices connecting with a Guest zone 

password.   

1. Open the More  tab and click on the Access button.  

2. While in the Home  settings page, tap on New home Password .  

3. Enter your new password. 

4. Tap on the Add  to save.
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Does Plume's Online Protection secure 

my network against IP based threats? 

Plume's Online Protection now supports Outbound IP Protection and Intrusion 

Prevention , the latest advancement of Plume Guard features! Previously, Online 

Protection worked by detecting only malicious DNS based threats. By now protecting 

devices from connecting to malicious sites using IP addresses (Outbound IP 

Protection ) and DNS based lookups, your home is now more protected than ever!  

Additionally,  Intru sion Prevention  automatically blocks connections from high -risk IP 

addresses trying to remotely connect to your devices, keeping you and your family safe 

from online threats. 

       

https://support.plume.com/hc/en-us/articles/360009693334


15 | P a g e 
 

Another benefit of the IP based protection is that it enhances our Conte nt Access 

feature by making it possible to  manually block specific IP addresses in addition to 

domains.  

Outbound IP Protection and Intrusion Prevention  are included when turning on 

Online Protection if you have a SuperPod or SuperPod with WiFi 6 connected as the 

Gateway Pod with firmware 2.4.3 and higher. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.plume.com/hc/en-us/articles/360009916033
https://support.plume.com/hc/en-us/articles/360009693334
https://support.plume.com/hc/en-us/articles/360009693334
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How can I add SuperPods to an existing 

Plume account? 

We strongly recommend that you use a SuperPod as your gateway in order to distribute 

the best performance across your entire home!    

  

Adding a new pod  
1. Plug in your SuperPod anywhere within your home and stay nearby.  

2. On the Home page, scroll down to the Adapt  section.   

3. Tap the ể to open the  Options  Menu. 

4. Tap on Add a pod .  

5. Wait until your new pod(s) is found and select Done Adding Pods  when all additional 

pods have been claimed.  
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Upgrading or swapping your gateway pod  

If you want to swap your existing gateway pod with another SuperPod or SuperPod with 

WiFi 6, continue with the following steps: 

1. Unplug the current gateway pod.   

2. If you have a modem, unplug it from the power outlet.   

3. Connect the new SuperPod to your modem by Ethernet cable. If it a SuperPod with WiFi 

6, make sure you are using the left Ethernet port.   

4. Plug your new SuperPod into the power outlet. Once the SuperPod's LED starts to slowly 

pulse,  plug your modem back into power and wait until the LED turns off.   

5. You should be able to view your SuperPod and other pods in your app when the 

network is back online. 
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How can I check the firmware version on 

my pods? 

1. From the Home screen, scroll down to pod list in the Adapt  section.   

2. Tap on any pod you wish to see device information about.  

3. Tap the  ể  icon in the upper right -hand corner. 

4. Tap View Hardware Info.  Firmware version will be the first item in the list. Please visit 

this link for full release notes. 

In addition to the firmware version, you can also view the pod's serial number, MAC 

address and assigned IP address.  

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.plume.com/hc/en-us/articles/115001797928/
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How can I delete my Plume data history? 

All Plume members have the right to be forgotten.  HomePass supports two different 

types of data deletions. 

  

Delete security event data  

If you'd like to just remove items from your list of blocked events from either Guard or 

Content Access: 

 
1. In the HomePass app, open the More  menu. 

2. Select the Guard  option.  

3. On the bottom of the Guard settings page, you will find the  Delete security 

events  button.  

4. Simply tap the button and c onfirm that you would like to  clear the data.  
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¶ Note that once deleted, this data cannot be recovered 

¶ If you haven't disabled Guard or Content Access features, more events will 

continue to populate the list. Just continue to repeat this process as often as 

you need.    
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How can I tell if someone is home? 

If you have assigned a primary device for everyone in your home, you can use 

the People Notifications  feature to receive notifications when people return home or 

leave. 

  

Enable People Notifications  
1. Open the More  menu and tap on Notifications .  

2. Make sure People notifications  are turned on and select the profiles for which you 

would like to r eceive 

alerts.                                                                                                                                      

         

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.plume.com/hc/en-us/articles/360043192054
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Viewing your People at Home history  
1. Open the People Profiles  view of the HomePass App 

2. If you have set up People Profiles and assigned them primary devices, the history of 

when they've been home will appear at the top.   

3. You can use the arrows to cycle the daily event history from Today  all the way to 6 days 

ago .          

Each person's status is based on when their assigned primary device connects and 

disconnects from the network. Because of this, it is important to assign suitable primary 

devices like mobile phones or Wi-Fi enabled smartwatches.  

If their device disconnects because it is powered off or the Wi-Fi is turned off, it will 

show them as having left.  

If you have Sense Alerts set up to be sent only when away (Smart Activation), those 

alerts will be sent 15 minutes after the last person with an assigned device disconnects 

from your network.   
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How can I tell what events have been 

blocked by Online Protection? 

1.  

1. From the Home  screen and tap on the Guard  events  button.  

2. The Protected  tab will display all blocked events. 

3. You can sort the list of events shown below by type of event or by choosing a 

person.    

4. Simply tap on any event to add the site to the  Approved  list if you trust that it is 

actually safe. 
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How do I access my home's motion 

history? 

What is kind of motion history is displayed?  

There are two available historical views: 

¶ Motion Today  - Each column represents an hour.   

¶ Motion Last 7 Days  - Each segment represents 1 hour.  

 
In each of the historical views, the colours in the charts represent the various states of 

the motion detection system.   

¶ Blue - Motion was detected (System unarmed)  

¶ Red - Motion was detected when people are away (System armed) and triggered a 

Sense Alert 

¶ Green - All people are away (System armed) and no motion is present in the 7-day 

view. Layered in the background of the Today view.  

¶ Grey - Plume Sense motion detection was turned off in the 7-day view. Layered in the 

background in the Today view.  

¶ The degree of transparency represents the intensity of the motion at the time.   
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How do view motion detection history?  
1. From the home screen , scroll down until you get to the  Sense section. 

2. Tap on either the Today or Last 7 days  buttons to view that historical 

view.                                 
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How do I add a pod to my network? 

Adding additional pods is effortless!  

1. From the Home  screen, scroll down to the Adapt  section.  

2. Tap on the  ể  icon. and choose the Add a pod  option.   

3. While the app shows that it is "looking for pods...", plug -in the new pod(s) or wait for 

them to connect if already they were already plugged -in. 

4. When the new pod is added, tap Done Adding Pods . 

5. You can now see the new pod added in the topology view of app . 
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How do I add or remove a person? 

Adding people allows you to conveniently monitor and manage their Wi -Fi access.  

  

Adding a Person 

 

1. From the People  screen, tap on +  button.   

2. Choose the Create a person  option.   

3. Add a photo using the  +  , enter the Person name  and Email (optional) and tap 

on Next . 

4. Set their Device profile information. This allows you to control  Content access as 

well as their Guard  settings for all their assigned devices while they are 

connected to the network.  

5. Tap on Done  and the person will be added to the list of people.  

6. Use the Tap to assign device  option under their card. The devices you select will 

apply the rules set in the previous step to those devices and allow you to monitor 

and manage the person's Internet usage.     

7. Once all device have been selected and you tap on Done , you will be prompted 

to assign a Primary device, which is used to determine if they are home. Be sure 

to choose a device that they will always take with them.   

8. Tap on Done  once a primary device is chosen.   

Please note that creating a person using the steps above does not give them the ability 

to manage the network. Click here if you want to Invite a person to help you manage 

the the network.  

  

https://support.plume.com/hc/en-gb/articles/360043192054
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Removing a Person  
1. From the person's detail screen, tap on the  ể  on the top right -hand corner.   

2. Tap on Remove person  which will remove the profile and historical data consumption 

information for that person.   All previously assigned devices for that person will now be 

unassigned. 

Note : This does not disable their access to the Wi-Fi if they still have the password.    
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How do I approve (unblock) a website? 

You can approve a website for a person, the entire network or a device if not assigned 

to a person. Up to 50 websites can be approved in total.  

If you notice a website has been incorrectly blocked, please report it to support .  

  

Approving Websites for Everyone  
1. From the Home page, tap on the Guard  events .   

2. Go to Approve  tab and tap on Approve..  

3. Choosing Approve Website  allows you to enter the URL of domain, while Approve IP 

Address  allows you to enter the server IP address.  

4. Enter the URL or IP address and tap on Approve  to save. Please note that the full 

domain name is required. For example; make sure to write "youtube.com" instead of 

"youtube".   

5. Tap on Apply  to confirm the changes. 

6. Additionally, you are able to view previously blocked sites under the Protected  tab. Tap 

or swipe on the blocked event to start the approval flow.   

https://support.plume.com/hc/en-us/requests/new
http://www.youtube.com/
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Approve websites at a person or device level   
1. Navigate to the desired person or device 

2. Tap on Manage security events  at the bottom of the page  

3. Tap on Approve    

4. Choosing Approve Website  allows you to enter the URL of domain, while Approve IP 

Address  allows you to enter the server IP address.  

5. Based on your previous choice, enter the URL or IP address and tap the checkmark to 

save. The full domain name is required for websites. For example; make sure to write 

"youtube.com" instead of "youtube".   

6. Tap on App rove  to confirm your choice. 

7. If you are approving the site for a device that has been assigned to a person, the rule will 

also apply to the person. Likewise, approving a site for the person automatically applies 

that rule to all of their assigned devices. If the device is not assigned, the rule will only 

apply to the device.  

http://www.youtube.com/
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You can also unblock a website from Protected  list. 

 
Simply swipe or tap to add a site to your  Approved  list 
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Confirm that the site is now Appr oved 
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How do I assign a Primary Device to 

someone? 

Each person can have a primary device assigned to their profile . That primary device's 

connections and disconnections from the network determines if they show up as being 

at home, which is also important for managing Sense alerts. 

 
You should always choose a device they are not likely to leave home without and that 

will always stay powered. Smartwatches that connect to Wi-Fi or mobile phones are 

ideal.  

  

Assigning a primary device to a person  
1. Tap on the people icon  and choose a person. Ensure the device in question is already 

assigned to that person.  

2. If a primary device has not been set, the Assign primary device notification  will be 

shown. Tap on the notification. 

3. Choose a primary device and tap on Done  to save. 

https://support.plume.com/hc/en-us/articles/360009691954
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How do I create rooms? 

The HomePass App allows you to group your devices into rooms to improve motion 

detection accuracy. For example, if your living room has a smart TV, smart speaker, and 

voice assistant, motion detection on any of these devices can be localized to your living 

room! 

  

Creating rooms  
1. From the home screen, enable Sense. Once Sense is enabled, a list of eligible devices will 

begin to populate and you will be prompted to assign devices to a room.   

2. Tap on one of the devices in the unassigned device list.  

3. Enter the name of the room for this device and tap on  Save.   

4. If there is more than one device in that room, tap on the  +  icon.  

5. From the device list, add a green checkmark  next to all the devices in that room and tap 

on Add .  

6. From the unassigned device list, tap on another device and repeat the previous three 

steps until all devices have been assigned a room.                       
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How do I delete a pod? 

Deleting a pod from your account will completely disassociate this pod from your 

account. You will be able to add the pod back to your account or add it to another 

Plume account after deleting the pod.  

  

Deleting a pod  
1. From the Home  screen, scroll down to the  Adapt  section. 

2. Select the pod you would like to delete.   

3. Tap on the ể on the top -right of the pod detail screen.   

4. Select Delete this Pod...  and then Delete Pod  to confirm.   
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You can also go directly to the individual pod's menu by clicking it from the topology 

view. 

     

 

 

 

 

 

 










































































































































